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YYoouurr  GGuuiiddee  TToo  
VVooiicciinngg  YYoouurr
CCoonncceerrnnss

Department for Children and Families 
Family Services Division

YYoouu  ccaann  eexxppeecctt  ttoo  bbee  ttrreeaatteedd
rreessppeeccttffuullllyy  bbyy  FFaammiillyy  SSeerrvviicceess

ssttaaffff;;  wwee  hhooppee  tthhaatt  yyoouu  wwiillll  ttrreeaatt
oouurr  ssttaaffff  tthhee  ssaammee  wwaayy��

VVooiicciinngg  YYoouurr  CCoonncceerrnnss
If you have a concern about a decision
we’ve made� an action we’ve taken� the
lack of action on our part� or the way
you’ve been treated� we want to know
about it� 

�� The first step you should always take 
is to talk to the Family Services 
employee who is involved� 


� If you don't feel comfortable talking 
to this person or are unhappy with 
the response you get� please contact 
his or her supervisor� 

�� If the issue is still not settled� please 
contact the district director of the 
Family Services Office you are 
working with�

�� If the issue is still not resolved� please 
call our main office at (��
) 
��	
���� 
A staff person will hear your concerns 
and inform you of any next steps you 
can take� 



RReeqquueessttiinngg  AA  RReevviieeww
If you disagree with a decision that affects
the life of a child in state custody� you may
be able to request a review—a formal way
of taking another look at a decision that
has been made� 

WWhhaatt  TTyyppee  OOff  DDeecciissiioonnss  MMaayy  BBee
RReevviieewweedd??

• The living arrangements for a child

• The plan for visits between a child and 
family members

• The long	term goal for a child such as 
returning home or being adopted

WWhhoo  CCaann  RReeqquueesstt  AA  RReevviieeww??

• The child in question

• The child's attorney and Guardian ad 
Litem 

• The child's parents 

• The child's foster parents if the child has 
been living with them for at least the last 
three months� Note: to appeal the 
child's move to another family for the 
purpose of adoption� the foster parents 
must have already expressed—in 
writing—their intent to adopt the child�

WWee  wwiillll  nnoott  rreevviieeww  ddeecciissiioonnss
aallrreeaaddyy  mmaaddee  bbyy  aa  ccoouurrtt  oorr  tthhoossee  

sscchheedduulleedd  ttoo  bbee  hheeaarrdd  iinn  ccoouurrtt
wwiitthhiinn  aa  rreeaassoonnaabbllee  ttiimmee  ffrraammee��

"The work we do requires us to make
difficult decisions on a daily basis		
ones that affect people's lives and
that not everyone will agree with� 

"In order to make sure the decisions
we make are in the best interest of
the children involved� we need to
hear from you if you have concerns;
listen with an open mind; and learn
from what you have to say� 

"To help you share your concerns
with us� we've set up two separate
procedures: one for requesting a for	
mal review of a decision that affects
the life of a child in state custody and
another for expressing your concerns
about a decision we've made� an
action we've taken� the lack of action
on our part� or the way you've been
treated�

"Let your voice be heard� We care
about what you think�"

		  CCiinnddyy  WWaallccootttt��  DDeeppuuttyy  CCoommmmiissssiioonneerr

FFaammiillyy  SSeerrvviicceess  DDiivviissiioonn

HHooww  DDoo  II  RReeqquueesstt  AA  RReevviieeww??  

To request a review� you must submit your
request—in writing—to the district director
of the Family Services Office that is
involved�

Your letter must be received no later than
ten (��) days after you were informed
about the decision in question� 

Be sure to include the following: 

• The decision in question 

• The person(s) who made the decision

• The decision you propose instead

• The efforts you've made to resolve the 
situation 

• Your relationship to the child

• Your name� address� and daytime 
telephone number

Note: a child may request a review simply
by asking his or her social worker� 

WWhhaatt  HHaappppeennss  NNeexxtt??

�� The district director will contact you to 
set up a meeting� 


� Following the meeting� the district 
director will inform you—in writing—of 
the decision made� the reason for the 
decision� and any options you have for 
further review� 


